STATE OF CALIFORNIA—HEALTH AND WELFARE AGENCY PETE WILSON, Governor

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

June 11, 1998

ALL- COUNTY LETTER NO. 98-38

TO

REASON FOR THI S TRANSM TTAL

State Law Change
Federal Law or Regul ation

——
[R—y—

Change
ALL COUNTY WELFARE DI RECTORS [ ] Court Oder or Settlenent
ALL DI STRI CT ATTORNEYS [ ] Agr eenent
ALL TITLE IV AGENCI ES [X] darification Requested by

One or More Counties
[ ] Initiated by CDSS

SUBJECT: RECORDS RETENTI ON

TH' S LETTER SUPERSEDES ALL- COUNTY LETTER NO. 97-64.

This Al -County Letter is a rem nder of the legal requirenments for records

retention and the identification of certain records which require extended retention
peri ods.

A

Publi ¢ Assi st ance Records

The California Department of Social Services Manual of Policies and Procedures
(MPP) sets forth various retention periods for public assistance records.
CGeneral ly, the regulations require that all public assistance (23-353), social
service (10-119.2), and administrative claining (25-815.38) records and their
supporting docunents be retained for three years fromthe date the State
submits the | ast expenditure report to the Federal Departnent of Health and
Human Services (HHS). Case record material must be retained for three years
after the date the last State expenditure report has been made to HHS for the
period the records were |ast used to docunent eligibility. MPP Sections 23-
353 through 23-356 set forth the requirenents for certain records which have
retention periods which vary fromthe general rule. Wile the regulations
nmust be reviewed for a conplete listing, the nost conmon occurrences are
listed below. Some records require retention periods of nore than three
years. These incl ude:

1. Records and their supporting docunents nust be retained when there is an
open Federal or State audit. This includes those Federal audits in
progress and pendi ng i ssuance of final reports listed on Attachment |
t hose unresol ved Federal audits listed on Attachnent |1, and the State
Controller's Ofice audits listed on Attachnent IV.* Counties are to
informcontractors providing social services to retain all necessary
records for audits which have not been resol ved/ cl osed.

*Records retention periods vary anmong unresolved State audits. See
speci al instructions at the beginning of each category of State
Controller's Ofice audits listed in Attachment |V.
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2. Case records in which criminal or civil litigation was involved are to be
retained for three years after the final claimis submtted for Federa
rei mbursement. These records include those which were used in the
determ nation of eligibility, including denials, for the anount of
retroactive benefits. Qher records in the case nust be retained in
accordance with the requirenments for public assistance records specified
el sewhere in this letter. Attachnent V lists court cases involving the
California Departnent of Social Services (CDSS) which require the extended
retention period

3. The Form ABCD 278L, List of Authorizations to Start, Change, or Stop Ad
Payments (or its equivalent), which bears the original initials or the
original signature of the del egated county enpl oyee who authorized the
specific action is identified as one of the records and supporting docunents
whi ch nmust be retained in accordance with the retention period for the case
record materi al

4. The County shall retain Form ABCD 278L or its equivalent for a period of 10
years following closure in all cases where notification to do so by the Child
Support Agency has been received.

5. County wel fare warrants nmust be retained for five years. Wrrant registers
nust be retained for five years.**

6. Wiile not required by regulation, it is desirable that those AFDC/ Cal WORKs
case records, and their supporting docunments, identified by CDSS as federa
sanmpl e quality control cases containing an error be retained until the federa
sanction process is resolved for the applicable federal fiscal year. See
Attachment VI.

O her records need not be retained in the case file as long as sufficient
records/verifications are retained to neet federal quality control requirenments for
t he AFDC/ Cal WORKs Program (AFDC Qual ity Control Manual Section 3000) and for the
Food Stanmp Program (FNS Quality Control Handbook 310, Chapter 5). Listed below are
exanpl es of those docunents which nmay be purged fromthe case records

1. Docurent s or evidence (photocopies) such as birth certificates and di vorce
papers provided by the recipient to establish eligibility may be purged (MPP
Section 48-001.112) provided that there is a witten record of the type of
evidence and its pertinent content in conformance with Quality Control (QC)
requirenents. This notation would normally be nade in the case narrative and
shal |l also contain the follow ng detail:

A The type and source of docunent, its date (processed, signed,
received or sent), any identification/serial nunbers, and the
vol ume and page nunber, if applicable.

B. Where the original docunent is located, if appropriate, such as a
government of fice.

See footnote on page 1
** AB 3472 anends the 15 year retention period for warrant registers.
(AB 3472, Chapter 872, Section 53)
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C. Any other pertinent information for Quality Contro
pur poses fromthe docunent.

NOTE: Oiginal docunents received should have been returned to the
applicant/recipient. The county nay choose to retain essential and non-
essential docunents in the case records in lieu of the docunentation and
pur gi ng di scussed above. Retention would assure that all necessary
information is in the case file.

Docurent s which were never used to docunent eligibility nmay be destroyed
provi ded they have no potential of being used to take action on a case,

i ncl udi ng good cause deternination or fair hearing process. For exanple, a
note from an applicant canceling a neeting may be needed as evi dence, should
you determ ne a denial is appropriate based on noncooperation. However,
once the eligibility determ nation is nade and docunented the note woul d be
of no value and nmay be destroyed.

Records which were used to docunent eligibility my be destroyed provided
three years have passed since the |last state expenditure report for that
peri od has been submtted to HHS. These records nust be retained |onger
when there are unresol ved audits* or court cases.

While not required by regulation, it is desirable that those cases
identified by CDSS as Federal sanple quality control cases containing an
error be retained until the Federal sanction process is resolved for the
appl i cabl e Federal fiscal year. See Attachnent VI.

Attachment 111 lists closed audit records which nmay be flagged for destruction

Food Stanp Records

There are two separate retention requirenents for Food Stanp Program
records. First, all programrecords are to be retained for a period of
three years fromthe nmonth of origin. Second, all fiscal records and
account abl e docunents are to be retained for three years fromthe date of
fiscal or administrative closure. This means that records such as, but not
limted to transaction receipts, nmaster issuance files, records-for-issuance
for each nonth, authorization docunents, cashier's daily reports, Notices of
Change, Form FNS-250s (Food Coupon Accountability Report), Household

| ssuance Record cards, and tally sheets shall be retained for three years.
However, any documents or records which are involved in any billing or claim
shall be retained for three years fromthe date of fiscal or adm nistrative
closure. For exanple, FNS-250s that do not result in a billing against the
state agency shall be retained three years fromthe nonth of origin. But,
FNS-250s that result in a billing nmust be retained for three years from

the date that obligations for or against the Federal Government have been
liquidated. Also, any records or docunents that are involved in a fisca

* See footnote on page 1
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audit* or investigation nmust be retained for three years fromthe date the
audit or investigation is closed. To illustrate this point further, if an
FNS- 250 that originated prior to April 1992 had fiscal liabilities that were
not settled until July 1994, that FNS-250 cannot be destroyed until August
1997. But, on the other hand, if the same FNS-250 had no fisca

i nvol venent, it could be destroyed as of May 1995. Attachnment |11 lists

cl osed audit records which may be flagged for destruction

Sone records require retention periods of nore than three years. These
i ncl ude:

1. Food Stamp (FS) program case records that are a part of an assistance
case record nust be retained in accordance with MPP Chapter 23-350.
(See Part A of this letter.)

2. Records and their supporting docunents for which there is an open
Federal or State audit nust be retained. This includes those federa
audits in progress and pending i ssuance of final reports and the
unresol ved audits* listed on Attachments |, IIl, and |IV.

3. Case records in which crinmnal or civil litigation was involved are to
be retained for three years after the final claimis submitted for
federal reinbursenent. Records which nmust be retained include those
docunents which were used in the deternination of eligibility
(i ncluding denial s) and those used to determ ne the anount paid as
retroactive benefits. Oher docunents in the case record nust be
retained in accordance with the requirenents for public assistance
records specified elsewhere in this letter. Attachnment V lists court
cases involving CDSS which require the extended retention period.

4. VWile not required by regulation, it is desirable that those FS
program case records and their supporting docunents, which have been
identified by CDSS as federal sanple quality control cases containing
an error, should be retained until the federal sanction process is
resol ved for the applicable Federal fiscal year. See Attachment VI.

Title IV-D Child Support Records

Federal regulation 45 CFR 74.53 requires records to be retained for three
years fromthe starting date specified in 45 CFR 74.22. That regul ation
states that the starting date for the retention of (Title IV-D) records
begins on the day that the grantee (CDSS) subnmits its expenditure report for
the I ast quarter of the Federal fiscal year. |In other words, Federa

regul ations require closed case records to be retained for three years

after the date that the last quarter's State expenditure report is nade to

t he Federal Government for the Federal fiscal year that the records were
closed. Mre sinply, case records nust be retained for a maxi mum of four
years and four nmonths (the norrmal period of time that would occur between

* See footnote on page 1
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the date a case is closed and the date CDSS would submit its last quarter's
expenditure report for the Federal fiscal year that the case was cl osed).

Federal regulation 45 CFR 74.53 sets forth the requirenents for certain
records which have retention requirenents which vary fromthis general rule.
Sone records require a longer retention period. These include:

1. Records and their supporting docunentation nust be retained when
they are the subject of an open Federal or State audit.

2. Records and their supporting docunentation rmust be retai ned when
they are the subject of pending civil litigation or when court
orders require extended retention periods.

It should be noted that the Federal Governnent has authority to audit
records, regardless of their age, for as long as they are retained.

The provisions of this letter are for the fiscal purposes of CDSS and
do not authorize the destruction of those records which have a | onger
retention period required by other |aws/regul ations, court cases, or
unresol ved audits.*

The retention periods are the sane for paper and microfil mrecords.
For the conditions on the substitution of microfilmfor paper records please
refer to ACL 85-34.

Questions or conmments regarding records retention involving court
cases for specific prograns should be addressed to the foll ow ng persons
representing those prograns:

Cal WORKs/ Eligibility Vi nce Tool an (916) 654-1808
Food St anps Al an Rowe (916) 653-5208
GAIN Vel fare To Work Wal t er Johnson (916) 657-5039
Child Support Bob E. d ayton (916) 654-1226

Al'l questions or conments regarding records retention for audits contained
in Attachments I-111, should be directed to Jerry Denorest of Information
Securities & Managenment Systens Branch (916) 657-3659. Al questions and
conmments regarding records retention for audits contained in Attachnment 1V,
be directed to Jennifer Canpbell of Fiscal Policy Bureau at (916) 657-3440.

For general records retention questions, contact Vanessa Byrd at (916)
657-1912, or by e-mmil at vbyrd@lss. ca. gov.

Original Document Signed By
Jarvio A. Grevious on 6/11/98

JARVI O A. GREVI QUS
Deputy Director
Adm ni stration Division

c: CWhA
Attachnents

* See footnote on page 1



ATTACHVENT |
Page 1 of 2

Status as of 01/01/98

FEDERAL AUDI TS PENDI NG RELEASE OF FI NAL AUDI T REPORTS

Progranms Admi ni stered by the
U S. Department of Health and Human Services

St at e/ County Recor ds
I D Audi t / Revi ew Agenci es Required to

Nunmber Description Period (1) St at us Af f ect ed Be Ret ai ned
PUBLI C ASSI STANCE RECORDS:
OCSE * Fi nanci al Audit 10/ 01/ 94- b CDSS and C&K
CA-97- AC of Title IV-D 09- 30- 96 Sacranment o

Pgm Admi n Costs
OCSE * Cl ose- Qut Audit; 07/ 01/ 89- b CDSS and D

St at ewi de 12-31-98 All Counties

Aut omated Child

Support System

(SACSS) Proj ect
HHS-O G * Fi nanci al Audit 10-01- 96- b CDSS; and B,C &G
A- 09- 98 O California's 09- 30- 97 10 FFA' s
00071 Foster Family

Agency( FFA) Cost s
GAO * Nat i onwi de 10-01- 95- C CDSS; Al aneda A
116013 Study of Multi- 09- 30- 97 and San Di ego

Et hni ¢ Pl acenent Counti es

Act ( MEPA)

| mpl erent ati on
GAO * Nat i onwi de 10-01- 96- C CDSS; and 5 A
108330 Study: Quality of 09- 30- 97 Facilities in

Care Provi ded Sacranmento &

in Residential Care Bay Area Co’s.

Facilities for

El derly

(1) If asingle date is listed, it will be the date of the audit report.

A Case records selected for audit/review, audit-related materials (e.qg.,
county policy, procedures, correspondence, nenoranda, etc. pertinent to the
audi t/review).

B Pertinent Assistance C ains; supporting docunmentation; audit related materials.

C Pertinent Adnministrative Expense Cl ains, supporting docunmentation and audit rel ated
materi al s.

D Pertinent ADP systens design, documentation and approval s: supporting docunentation for
ADP systemrel ated costs clained; audit related materials.

G Pertinent Foster Care Program Reports; supporting docunmentation and audit rel ated
materi al s.

K  Fiscal/financial claims reports, records, contracts, agreenents, etc. which pertain to
the audit, supporting docunmentation and audit-related materials.

b Entrance conference conpleted; Field work in progress.

Field work and Exit conpleted; Draft report witing in progress.

* New since ACL 97-24.

(@]



ATTACHVENT |
Page 2 of 2

Status as of 01/01/98

FEDERAL AUDI TS PENDI NG RELEASE OF FI NAL AUDI T REPORTS

Progranms Admi ni stered by the
U S. Department of Health and Human Services and by the
U S. Department of Agriculture

St at e/ County Recor ds

I D Audi t / Revi ew Agenci es Required to
Nunmber Description Period (1) Status Af f ect ed Be Ret ai ned
PUBLI C ASSI STANCE RECORDS:

GAO * Study of “Tenporary 10- 01- 96- c CDSS; & A
106614 Assi stance for Needy 12-31-97 Fresno,

Fam |i es” (TANF) Pgm Santa C ara,

| mpl ementation in CA San Ber nardi no

FOOD STAMP PROGRAM ( FSP) RECORDS:

GAO * FSP Dat abase Match 01/ 01/ 96 b Al'l Counties A& E
150283 To Det erm ne 12-31-96

Duplication in

Benefits From State

To State
USDA- * Nati onw de 10/ 01/ 96- c Al amreda C&E
aaG FSP Fi nanci al 09/ 30/ 97 Los Angel es
27601- Stnt. Audit Orange
01- SF for FFY 1997 San Ber nar di no

(1) If asingle date is listed, it will be the date of the audit report.

A Case records selected for audit/review, audit related materials (e.qg.,
County policy, procedures, correspondence, nenoranda, etc. pertinent to the
Audit/review).

C Pertinent Administrative Expense C ains; supporting docunmentation
and audit- related material s.

E Pertinent Food Stanp Programreports ( e.g., FCS 46, 209, 250, 259, etc.); supporting
documentation; audit related materials.

b Entrance conference conpleted; field work in progress.

Field work conplete; draft report witing in progress.

* New since ACL 97-64.

(@]



ATTACHVENT 1 |
Page 1 of 2

Status as of 01/01/98

FEDERAL AUDI TS: FINAL AUDI T REPORTS | SSUED

Progranms Admi ni stered by the
U. S. Department of Health and Human Services

St at e/ County Recor ds
I D Audi t / Revi ew Agenci es Exception Required to

Nunmber Description Period (1) Status Affected Amount (2) Be Ret ai ned
PUBLI C ASSI STANCE RECORDS
HHS-O G * Audit of CA's 01/ 01/ 95- t Al'l Counties Programmatic B & K
A-09-96- Rate Setting 12/ 31/ 95 Excepti ons
00082 Met hodol ogy For Only

Foster Family

Agenci es
HHS-O G * Financial Audit 07/01/94- f Al'l Counties $ 9, 449, 053 C
A-09-96- of CA's Title 12/ 31/ 95
00066 | V- E Training

& Adm Cost s
HHS-O G * Audit of CA's 10/ 01/ 91- f 15 Counti es $15, 693, 626 A &B
A-09-96- Foster Family 09/ 30/ 95 (See Attachment
00071 Agency O ai ns [1A)
HHS- * Pgm Results/ 04/ 01/ 94- t Al'l Counties Programmatic A&F
OCSE Per f or mance 03/ 31/ 95 Excepti ons
CA-95 Measur ement of Only
PR/ PM CA's Child Support

Enf orcenment Pgm
(1) If asingle date is listed, it will be the date of the audit report.
(2) County and State total of disallowed Federal funds identified in the final audit

report; County/State share and grand total may change as a result of appeal (s).

Case records selected for audit/review, audit-related nmaterials (e.g.,county policy,
procedures, correspondence, nenoranda, etc. pertinent to the audit/review).

Pertinent Assistance Cl ainms; supporting docunentation; audit-rel ated

materi al s.

Pertinent Adm nistrative Expense Cl ains, supporting docunentation and audit rel ated
materi al s.

Pertinent Child Support Programreports (e.g., CS 800 & 820 Series, etc.); supporting
documentation; audit related materials.

Fiscal /financial clains, reports, contracts, agreements, records, etc. which pertain to
the audit; supporting docunentation; audit related naterials.

Final report rel eased; decision |letter pending.

O her: Region I X ACF will followup with CA; oversee audit findings resolution process.
New since ACL 97-64



FEDERAL AUDI TS:

ATTACHVENT 1 |
Page 2 of 2

Status as of 01/01/98

FI NAL AUDI T REPORTS | SSUED

Progranms Admi ni stered by the
U. S. Department of Health and Human Servi ces and
the U S. Department of Agriculture

St at e/ County Recor ds
I D Audi t / Revi ew Agenci es Exception Required to

Nunmber Description Period (1) St at us Af f ect ed Amount (2) Be Ret ai ned
PUBLI C ASSI STANCE RECORDS
HHS- Fi nanci al 04/ 01/ 92- f CDSS and $ 3,934, 717 C&K
a G A- Audi t of 03/ 31/ 95 Los Angel es
09- 95- Title IV-E DCFS
00056 Trai ni ng

Expendi t ures
HHS- Fi nanci al 10/ 01/ 88- f Los Angel es $51, 400, 000 A &B
a G A Audi t of 09/ 30/ 91 Marin
09-01- California's Ri ver si de
00086 Foster Care San Ber nar di no

Program Pt s. San Di ego

Santa Cl ara

HHS- Revi ew of 10/ 01/ 81 - t 12 Counties $10, 887, 307 F
OCSE I nt erest 03/ 31/ 89 (See Attachment
CA- 88 I ncome Ear ned I1C)
/891 R From Child

Suppor t

Col | ecti ons
FOOD STAMP PROGRAM ( FSP) RECORDS;
USDA- * Nationw de 10/ 01/ 95- f Los Angel es $ (To be C&E
aaG FSP Fi nanci al 09/ 30/ 96 det er m ned)
27401-2 Stmt. Audit
SF for FFY 1996
(1) If asingle date is listed, it will be the date of the audit report.

(2) County and State tota

report;

of disall owed Federa
County/ State share and grand tota

funds identified in the final audit
may change as a result of appeal (s).

A Case records selected for audit/review, audit-related naterials (e.g.,county policy,

procedures, correspondence, menoranda,

B Pertinent Assistance C ains;
mat eri al s.

C Pertinent Administrative Expense C ai ns,
mat eri al s.

E Pertinent
documentation; audit related materials.

F Pertinent Child Support
document ation; audit related materials.

K  Fiscal/financial clainms, reports,
t he audit; supporting docunentation,;

f Final report rel eased; decision letter

t Settl ement negotiations in process.

* New since ACL 97-64

etc.
supporting documentation;

supporting docunmentation and audit
Food Stanp Programreports ( e.g.
Program reports (e.g.
contracts,

audi t
pendi ng.

pertinent to the audit/review).
audit-rel ated

rel at ed

FCS 46, 209, 250, 259, etc.); supporting

CS 800 & 820 Series, etc.);

agreenents, records, etc.

related materi al s.

supporting

whi ch pertain to



AUDI T OF CALI FORNI A" S
FOSTER FAM LY AGENCY CLAI MS

A- 09- 96- 00071

Al aneda
Butte
El Dor ado
Ker n
Los Angel es
Orange
Sacrament o
San Ber nardi no
San Di ego
San Franci sco
San Joaquin
San Luis Obispo
Santa Clara
Shast a
St ani sl aus

ATTACHVENT 11 A
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These amounts are approxi mate.

CA-88-I RFCA-89-1R

COUNTI ES W TH CASES I N THE FSA- OCSE REVI EW OF
| NTEREST/ | NVESTMENT | NCOVE EARNED ON
CHI LD SUPPORT COLLECTI ONS/ 10/ 01/81 THROUGH 03/ 31/ 89

Count y

Al aneda
Sacrament o
San Franci sco
Santa Clara
Orange

San Di ego

Los Angel es
Contra Costa
Ri ver si de

San Ber nardi no
Fresno
Vent ur a

TOTAL

Federal Funds Questi oned*

$ 706, 269
216, 283
685, 677

1, 403, 525
322, 418
1,674,826
1,954,184
219, 552
1, 383, 386
1,139,511
516, 648
665, 028

$10, 887, 307*

At the release date of this letter,

portions of certain of the individual County disall owances |isted above

were stil

bei ng cont est ed.

ATTACHMENT 11C



ATTACHVENT 111
Page 1 of 4

Status as of 01/01/98

CLOSED FEDERAL AUDI TS

Progranms Admi ni stered by the
U. S. Department of Health and Human Services

Audi t/ St at e/ County Recor ds Record
I D Revi ew Audi t Agenci es Exception Required to Destruction

Number Description Period(1) Agency Affected Anmpunt Be Ret ai ned Dat e* *
PUBLI C ASSI STANCE RECORDS
A-09-* Revi ew of 07/ 01/ 95- SSA- Los Angel es Programmatic A &K 06/ 30/ 99
-97- Repr esen- 06/ 30/ 96 aG Fi ndi ngs Only
61002 tative (12/31/97) ***

Payee”

Functi on

For FC

Reci pi ents

105821*Revi ew of CA 10/01/92- GAO Al'l Counties Ef f ect ed A&B 12/ 31/ 00
Foster Care 09/30/94 Counti es
Pl acement s Subnitted
in Cut-of- Corrected
State Cl ai s
Facilities (12/31/97) ***
A-09- PR PM 10/ 01/ 91- HHS- Los Angel es $ 19, 100 A&l 05/ 31/ 00
- 93- Revi ew of 09/ 30/ 92 aG (06/03/97)***
00106 California's
Ref ugee- RSS &
TA Prograns
(1) If asingle date is listed, it will be the date of the audit report.
A Case records selected for audit/review, audit-related materials (e.g., county policy,

* %

* Kk %

procedures, correspondence, nenoranda, etc. pertinent to the audit/review).
Pertinent Assistance Cl aims; supporting docunentation; audit-related materials.
Pertinent Refugee and Entrant Program Reports, supporting docunentation and
audit-related naterials.
Fiscal /financial clains, records, contracts, agreenents, reports, etc., which
pertain to the audit.
New since ACL 97-64.
These records may be flagged for destruction on the date shown.
Dat e Federal adjustnment conpl eted.



ATTACHVENT 111

Page 2 of 4
Status as of 01/01/98
CLOSED FEDERAL AUDI TS
Progranms Admi ni stered by the
U. S. Department of Health and Human Services
Audi t/ St at e/ County Recor ds Record
I D Revi ew Audi t Agenci es Exception Required to Destruction

Number Description Period(1) Agency Affected Anmpunt Be Ret ai ned Dat e* *
PUBLI C ASSI STANCE RECORDS
CA-94- Revi ew of 10/01/93- HHS- Los Angeles Mgnt Revi ew; F 07/ 31/ 98
RSR CA's System 09/ 30/ 95 OCSE Sacranent o No dol |l ar ants.

for Reporting San identified.

Child Support Ber nar di no (08/ 05/ 96) ***

Enf orce. Pgm

Col I ecti ons,

Expend. & St at s.

Revi ew of I HSS 01/01/93- SCO Al aneda Mgnt Revi ew; A &K 08/ 31/ 99

Clains Paynment 03/31/94 Sacr ament o No Dol |l ar Ants.

Process, Sonoma I dentifi ed.

I nternal Control (8-31-96) ***

Ri sks & Weaknesses
A-09- Audit of 10/ 01/86- DHHS- Contra Costa $ 374,135 A&F 07/ 31/ 98
- 93- Col l ection & 09/30/91 AG Los Angel es (08/31/95) x**
00030 Distribution Mont er ey

of Child Support Sacr ament o

Payment s San Franci sco

Santa Cl ara

Cl ai s 07/ 01/ 93- Reg. Lake $ 97, 244 A&C 10/ 30/ 98

Val i dati on 06/30/94 | X- (10/ 30/ 95) ***

Audit (Lake ACF

Co. "Maxi nmus"

Contract)
(1) If asingle date is listed, it will be the date of the audit report.
A Case records selected for audit/review, audit-related materials (e.qg.

county policy, procedures,
audi t/review).

C Pertinent Adnministrative Expense C ai ns;

materi al s.
F Pertinent Child Support
docunent ation; audit
K Fi scal /fi nanci al cl ai ns,
to the audit.

* %

* Kk %

Dat e Federa

corr espondence,

Programreports (e.g.
related materi al s.
records,

menor anda, etc.

supporting documentation,
CS 800 & 820 Series,

contracts, agreenents, reports, etc.,

These records may be flagged for destruction on the date shown.
di sal | owance wi t hdrawn or adjustment conpl eted.

etc.);

pertinent to the

audit-rel at ed

supporting

whi ch pertain



ATTACHVENT 111
Page 3 of 4

Status as of 01/01/98

CLOSED FEDERAL AUDI TS

Progranms Admi ni stered by the
U. S. Departnent of Agriculture

Audi t/ St at e/ County Recor ds Record
I D Revi ew Audi t Agenci es Exception Required to Destruction
Number Description Period(1) Agency Affected Anmpunt Be Ret ai ned Dat e* *
FOOD STAMP PROGRAM ( FSP) RECORDS:
150273* Nati onw de 01/ 01/ 95 GAO Los Angel es Mgnt Revi ew; A&E 12/ 31/ 99
Mat ch/ FSP 12/ 31/ 96 Orange No Di sal | owance
Dat abase with San Di ego Report ed.
Expi red SSA ( GAQ' RCED- 98- 53
Beneficiaries i ssued 2/11/98)
Dat abase
27099 * Nationwi de 10/ 01/ 93- USDA- Los Angel es Mgnt Revi ew; CJ &K 09/ 30/ 98
03- SF Audit of FSP 09/30/95 OG San Di ego No Di sal | owance
Rei nvest nent Report ed.
Pl an Conpl i ance
150259 Extent that 10/01/95- GAO Los Angel es $ Estimated A &E 03/ 09/ 00
Incarcerated 12/31/95 at $194, 000
Persons are (03/10/97) ***
Participating
in the Food
Stanp Pgm
27400- Audi t of 10/ 01/ 93- USDA- Butte $ 1,740 E 12/ 31/ 99
2- SF CA's FSP 09/30/94 QG Los Angel es (12/31/96) ***
Fi nanci al Pl acer
St at enment San Benito
For FFY 1994 Santa Cruz
Shast a
Sonoma
(1) If asingle date is listed, it will be the date of the audit report.
A Case records selected for audit/review, audit-related materials (e.qg.,

* %

* Kk %

county policy, procedures, correspondence, nenoranda, etc. pertinent to the
audi t/review).

Pertinent Adm nistrative Expense C ains; supporting docunentation, audit-rel ated

materi al s.

Pertinent Food Stanp Programreports [e.g., F' S 46, 209, 250, 259, etc.];
supporting docunmentation; audit-related material s.

Case records included in the Federal/State Q C. sanple; reports of QC. results;
Supporting docunentati on.

Fiscal /financial clains, records, contracts, agreenents, reports, etc., which
pertain to the audit.

New since ACL 97-24.

These records may be flagged for destruction on the date shown.

Dat e Federal adjustnment conpleted



ATTACHVENT 111
Page 4 of 4

Status as of 01/01/98

CLOSED FEDERAL AUDI TS

Progranms Admi ni stered by the
U. S. Department of Agriculture

Audi t/ St at e/ County Recor ds Record
I D Revi ew Audi t Agenci es Exception Required to Destruction
Nunmber Description Period(1) Agency Affected Anmpunt Be Ret ai ned Dat e* *
FOOD STAMP PROGRAM ( FSP) RECORDS:
27099- ER Food 01/ 01/ 94- USDA- Los Angel es $ 57, 849 A &E 12/ 31/ 99
29-SF Stanmp Pgm 06/30/94 QG (12/ 31/ 96) ***
Nort hri dge
Eart hquake
27018- Audit of 07/ 01/ 90- USDA- Contra Costa $ 344,491 C 08/ 31/ 98
4- SF CA' s 03/31/92 4G Los Angel es (08/31/95) x**
FSP Program Napa
Admi n San Di ego
Expenses San Luis Obispo
27600- Nati onwi de 10/ 01/91- USDA- Los Angel es Exception J 04/ 30/ 98
11-SF FSP Error 09/30/92 AG Orange amount s and
Rat e Reducti on Corrective
Audi t action are
Co. specific;
Cl osed for
CA on
04/ 30/ 95
27401- Nationwi de 10/ 01/ 94- USDA- Amador Exception C&E 12/ 31/98
1- SF FSP Fi nancial 09/30/95 aG Hurnbol dt anmounts and
St at enment Los Angel es corrective
Audit for Mar i posa action are
FFY 1995 Pl acer Co. Specific;
Sacr anment o cl osed for
San Bernardino CA on
Santa Cl ara 12/ 31/ 95
Yuba
(1) If asingle date is listed, it will be the date of the audit report.
A Case records selected for audit/review, audit-related materials (e.g., county policy,
procedures, correspondence, nenoranda, etc., pertinent to the audit/review).
C Pertinent Administrative Expense C ai ns; supporting docunmentation; audit-rel ated
materi al s.
E Pertinent Food Stanp Programreports [e.g., F S 46, 209, 250, 259, etc.];
supporting docunmentation; audit-related material s.
J Case records included in the Federal/State Q C. sanple; reports of QC. results;

* %

* Kk %

Supporting docunentati on.

These records may be flagged for destruction on the date shown.

Dat e Federal adjustnment conpl eted.



ATTACHMENT IV
Page 1 of 5
Status as of 02/04/98

COUNTY ADMINISTRATIVE EXPENSE CLAIMS (CAEC)
ST VALIDATION AUDITS AND REVIEWS

Attachment IV lists unresolved CAEC COST VALIDATION AUDITS (CVA) performed by the State
Controller’s Office prior to December 31, 1991 and CAEC COST VALIDATION REVIEWS (CVR)
performed by the CDSS-Fiscal Monitoring Unit after July 1, 1992. Total amounts are
cited for all audit exceptions in the CVA reports. However, total exception amounts are
not specified in CVR reports because in many instances, the county determines the total
cost.

Separate lists exist for each stage of resolution. Please see notes at the beginning of
each list.

The county must retain pertinent administrative expense claims (AEC) and supporting
documentation for the audit periods noted below. Supporting documentation includes
whatever records are necessary to support costs posted on the AEC, and which directly or
indirectly relate to all exceptions/questioned costs identified in the reports.

IvV.A FINAL REPORT ISSUED
Since all CVA reports have advanced beyond this stage, no CVA’s will be reported in this

category. In the following CVR'’s, field work has been completed and a final report has
been released identifying exceptions/ questioned costs.

COST VALIDATION REVIEWS (CVR)

Review Review Date of Amount
County Agency Period Report of Report
Alameda CDSS 07/93-09/95 12/20/96 Unspecified
Merced CDSS 06/93 Quarter 04/20/94 Unspecified

IV.B PROTEST PENDING

At this stage, a final report has been issued, a protest has been filed by the affected
county and a final protest decision is still pending.

Since all CVA’s have completed this stage, no further CVA’s will be reported in this
category. Additionally, there are no CVR’'s in this category as of 01/01/98.

* New since ACL 97-64



ATTACHMENT IV
Page 2 of 5

Status as of 02/04/98

CAEC COST VALIDATION AUDITS AND REVIEWS

Iv.C

APPEAL FILED; HEARING PENDING

For the following CVA’s and CVR’s, an appeal has been filed by the affected Counties,
but all appealed issues have not yet been formally heard as of the release date of this

ACL.

COST VALIDATION AUDITS (CVA)

unt

Shasta

Shasta

Shasta

Audit
Agency

SCO

SCO

SCO

Audit
Period

10/77 - 06/80
07/80 - 06/85

07/85 - 06/88

There are no CVR’s in this category as of 01/01/98.

Date of
Report

11/20/81
06/12/87

12/15/89

Amount
of Report

318,863

2,243,519

462,640

For the following CVA’s and CVR'’s,

Iv.D

APPEAL HEARD; DECISION PENDING

no CVA’s or CVR’s in this category as of 01/01/98.

County

Los Angeles DPSS
Administrative

Los Angeles DPSS
Administrative

Los Angeles DPSS
Administrative

Los Angeles DPSS
Administrative

Los Angeles DPSS
Administrative

Los Angeles DPSS
Administrative

Los Angeles DPSS

07/76 - 06/77

07/77 - 06/80

06/82

06/84

06/86

06/88

Audit Audit
Agency Period

sco

SCo

sSCo 07/80 -

sco 07/82 -

SCO 07/84 -

sCo 07/86 -

SCO 07/85 - 06/88

Date of

Report

02/08/80

06/25/82

12/07/84

11/21/86

06/24/88

09/22/89

06/30/89

a formal hearing has been completed for one or more of
exceptions and questioned costs, but a final appeal decision is still pending.

There are

Amount

of Report

$4,436,697

21,817,942

19,773,982

48,582,432

28,057,667

9,783,712

29,675,134

* New since ACL 97-64.



ATTACHMENT IV
Page 3 of 5
Status as of 02/04/98

CAEC COST VALIDATION AUDITS AND REVIEWS

IV.E EXCEPTIONS HELD FOR APPLICATION

The following CVA’s and CVR’s have been finalized but are pending development of an approved
application methodology. Decision letters have been issued and none of the
exceptions/questioned costs have been appealed. There are no CVA’s or CVR’s in this category

as of 01/01/98.

IV.F EXCEPTIONS IN APPLICATION

In the following CVA’s and CVR’s, actions are being taken to adjust claims so that there will
be a proper State, County, and Federal share of costs claimed and to collect or pay any
amounts due. After all State and County adjustments have been applied, these CVA’s and CVR's
will be transferred to the "Applied" list and a record destruction date will be assigned
after the final state expenditure report implementing the appeal decision is sent to the
DHHS. There are no CVR’s in this category as of 01/01/98.

IV.G EXCEPTIONS CLEARED/APPLIED

The following CVA’s and CVR’s have been finalized, all necessary State and County adjustments
have been applied and the final state expenditure report implementing the audit exceptions
has been sent to the DHHS. Destruction dates for records pertinent to these CVA’s and CVR's

are specified below.

Record
Audit Destruction

County Agency Audit Period Date**
Butte CDSS 09/94 Quarter 12/20/98
Contra Costa sco 07/77 - 06/79 08/21/98
Contra Costa sco 07/79 - 06/80 08/21/98
Contra Costa sCo 07/80 - 06/83 08/21/98
Del Norte CDSS 06/92 Quarter 11/18/99
El Dorado CDSS 03/94 Quarter 09/15/98

New since ACL 97-64.
** These records may be flagged for destruction on the date shown.



CAEC COST VALIDATION AUDITS AND REVIEWS

IV.G

EXCEPTIONS CLEARED/APPLIED (CONTINUED)

ATTACHMENT IV
Page 4 of 5
Status as of 02/04/98

The following CVA’s and CVR‘s have been finalized, all necessary State and County
adjustments have been applied and the final state expenditure report implementing the
Destruction dates for records pertinent to

audit exceptions has been sent to the DHHS.
these CVA’s and CVR’s are specified below.

County

Fresno

Kern*

Los Angeles Adoptions
Los Angeles Adoptions
Los Angeles BHI

Los Angeles BHI
Mendocino

Orange

Orange

Orange

Placer

Sacramento DHA
Sacramento DHA

Sacramento DHHS

Audit

Agency
CDSS
CDSS
Sco
sco
SCo
Sco
CDSS
sco
Sco
CDSS
CDSs
CDSS
CDSS

CDSS

Audit

03/94
10/93
07/79
07/82
07/69
07/69
06/94
07/79
07/85
09/93
12/91
10/92
07/93

03/94

Period

Quarter
- 12/94
- 06/82
- 09/84
- 06/76
- 06/75
- 06/96
- 06/81
- 06/88
Quarter
Quarter
- 12-94
- 06/94

Quarter

Record
Destruction

Date**

01/31/99
01/31/99
02/08/98
02/08/98
02/08/98
02/08/98
09/17/00
08/21/98
08/21/98
02/22/98
11/18/99
08/01/00
02/21/00

10/31/98

* New since ACL 97-64.

** These records may be flagged for destruction on the date shown.

ATTACHMENT IV



CAEC COST VALIDATION AUDITS AND REVIEWS

County
San Diego
San Francisco
San Francisco
San Joaquin
Solano
Stanislaus
Tulare
Tulare
Tulare
Tulare GAIN
Ventura

Yolo

IV.G EXCEPTIONS APPLIED (CONTINUED)

Audit

Agency Audit Period
CDSS 01/93-03/95
CDSS 12/93 Quarter
CDSS 09/95 Quarter
CDSS 01/93 - 03/95
CDSS 10/93 - 12/95
CDSS 01/93 - 03/95
SCO 07/81 - 06/85
SCo 07/85 - 06/87
CDSS 10/91 - 12/94
CDSS 06/93 Quarter
CDSS 04/93 - 06/95
CDSS 09/94 Quarter

Page 5 of 5
Status as of 02/04/98

Record
Destruction
Date**

10/11/99
10/24/98
09/13/98
05/30/00
10/30/00
10/11/99
04/13/98
04/13/98
06/26/99
08/11/98
06/23/99

02/24/98

New since ACL 97-64.

These records may be flagged for destruction on the date shown.



IMPORTANT NOTICE!

AS OF ACL 96-47, THIS SECTION, ATITACHMENT V - COURT CASES, HAS BEEN
REVISED. NEW AND PENDING COURT CASES (FORMERLY SECTION B) WILL NOW BE
LISTED IN SECTION A. COURT CASES IN WHICH FINAL JUDGEMENTS HAVE BEEN
ISSUED (FORMERLY SECTION A) ARE NOW LISTED IN SECTION B. CLOSED,
DISMISSED, OR SETTLED COURT CASES WILL CONTINUE TO BE LISTED IN SECTION
C. IN MOST INSTANCES, AS COURT CASES PROGRESS, THEY WILL INITIALLY
APPEAR IN SECTION A, THEN MOVE TO SECTION B, AND, FINALLY, TO SECTION C.
ADDITIONALLY, THE HEADINGS AND DESCRIPTIONS IN SECTIONS A, B AND C HAVE
BEEN REVISED.

ATTACHMENT V
PAGE 1 OF 3

STATUS AS OF 1/1/98
CQURT CASES

A. NEW COURT CASES AND PENDING COURT CASES

The following new court cases and pending court cases require extended public
assistance case records retention as indicated.

REFERENCE REFERENCE REFERENCE PROGRAM PERIOD OF
COURT CASE ESD# ACL# ACIN# COVERED RECORDS COQVERED
Bass v. Anderson Foster Care 1/1/92 to Present
Lopez v. Espy Food Stamps 7/30/93 to Present
Miller v. Woods 84-58 I-37-84 IHSS 11/12/78 to Present
and 90-48
Community
Services for
the Disabled v.
HWoods
(and payment to
spouses: WRO v.
McMahon)
Miller, et.al, v. 91-89 GAIN, 6/7/91 to Present
Carlson 91-114 AFDC,

92-61 NET

92-102

93-20
VYang v. Healy Food Stamps 4/13/92 to Present
Tyler v. IHSS 1/1/78 to Present

Anderson

Welch v. AFDC 12/1/92 to 5/30/96



SEE “IMPORTANT NOTICE” AT TOP OF ATTACHMENT V, PAGE 1

COURT CASES IN WHICH A FINAL JUDGEMENT HAS BEEN ISSUED

ATTACHMENT V
Page 2 of 3

Status as of 1/1/98

A final judgement has been issued in the following court cases. BAll public
assistance case records previously retained for these court cases may now be
destroyed except for those which were used in the determination of eligibility,

or ineligibility.

NOTE: Public assistance case records associated with these court cases must be
who filed a claim and did so within the
court. If a claim was not filed within this
retained beyond the general retention

case records specified in this All-County

retained only for those recipients
claiming period established by the
period the case record need not be
requirements for public assistance

Letter.
REFERENCE REFERENCE
COURT CASE ESD# ACL#
Cedja v. 91-62
McMahon 91-68
Yslas v. 90-70
McMahon 92-03
94-110
CCWRQ v. 92-03
McMahon 94-109
Hang v.
McMahon
Jacobson v. 90-68
McMahon 91-56
92-03
93-37
Crary v. 90-86
McMahon 91-24
92-03
92-51
Ortega v. 97-30

REFERENCE
ACIN#

I-67-92

I-41-91
I-67-92

I-14-91

PROGRAM
COVERED

AFDC

GAIN

GAIN,
AFDC

GAIN

GAIN

GAIN

AFDC

PERIOD OF
RECORDS COVERED

6/1/88 to 6/30/91

10/18/87 to 9/30/93

7/1/85 to 10/1/90

10/29/89 to 2/28/95

5/9/87 to 8/28/93

12/1/86 to 3/31/91

9/1/95 to 12/1/97



SEE “IMPORTANT NOTICE” AT TOP OF ATTACHMENT V, PAGE 1

ATTACHMENT V
Page 3 of 3

Status as of 1/1/98
C. CLOSED, DISMISSED OR SETTLED COURT CASES
The following court cases have been closed, dismissed or settled. There is no
longer a need to retain public assistance case records related to these court

cases except in accordance with the general retention requirements for public
assistance case records specified in this All-County Letter.

REFERENCE REFERENCE REFERENCE PROGRAM PERIOD OF
CQURT CASE ESD# ACL# ACIN# COVERED RECORDS COVERED
Sawyer v. AFDC 1/10/91 to 12/31/95
Anderson
Monica Hamilton, 88-55 Food Stamps 2/1/88 to 4/10/92
et.al, v. 88-91



ATTACHMENT VI

Page 1 of 1
Status as of 1/1/98

EEDERAL SAMPLE OUALITY CONTROL SANCTION PROCESS NOT COMPLETED 1/

Federal

Fiscal Affected
Year (FFY) Programs Counties*
1995 AFDC All

1996 AFDC All

1997 Food Stamps All

1998 Food Stamps All

1l/ Beginning with FFY 1997, there will be no federal fiscal sanctions
based on quality control error rates in the AFDC/TANF Program.

* Counties with federal QC sample error cases. These cases should be
retained until the federal sanction process is completed. Counties
will be notified of the resolution dates.



